How to get started with Zoom for desktop
If you have questions or want to give us feedback on this guide, please contact us at
info@encorepreneurcafe.com or 503-954-2837.
1. Go to this page in your web browser: https://zoom.us/signup
Then enter the email address you want to use for your Zoom account.

2. Verify your email address. Check your email for a message from zoom. Open
the email and click the link to verify your email address.

3. After clicking the link to activate your account, you will be asked to fill in your
personal information:

4. Zoom will then ask you to invite friends and colleagues. You can skip this step.

5. Now start a test meeting to make sure everything is working.

6. Zoom will ask you to download the Zoom app, in order to start your test meeting.
A window should automatically pop up asking if you want to download the app. If
it doesn’t, click the blue “download & run Zoom.”

On a Windows computer you will be asked to
save the file:

7. Once Zoom has downloaded, you can open the downloaded file:
On Windows, you should see it in the bottom of
your internet browser window. Click on the .exe
file to install. You may be asked if you want
Zoom to be allowed to make changes to your
device. Choose “yes”. Then choose “install”.

On Mac, click on the
Downloads folder, and click
on the Zoom.pkg file. Click
Continue.
Note: some Mac users may
get a security error
message at this point. If
that’s you, see the next
page.

If you are a Mac user, you may see a
security error pop-up when you try to install
Zoom. You will need to go into your security
settings to allow apps that are not
downloaded from the Apple App Store:

1. Go to System Preferences

3. Click to Allow apps downloaded
from: “App Store and Identified
developers.”

4. You should now be able to install
Zoom.

2. Click on Security & Privacy

8. You are now ready to start your test meeting. Choose “Test Speaker and
Microphone” to test out your sound. Then choose “Join with Computer Audio.”

9. Once you are in your test meeting, click on the camera icon to turn on your video:

Example of Zoom screen
once you have joined the
test meeting with video.

Now you should be able to see yourself. If you are using a laptop, make sure to adjust
the screen (towards you or away from you) so that you are visible and centered in the
video. It works well to put a couple of books under your computer so that the camera is
closer to eye level.
Congratulations, you are now ready to use Zoom!

A few more tips:
If you have signed up for a Zoom meeting, class, or event,
the organizer will most likely send you a link or a meeting ID
and password. You can access the meeting by opening
Zoom on your computer and clicking “Join a Meeting” in the
pop-up dialogue. Then you can copy and paste the link or
meeting ID.

If you are in a meeting with a lot of people or joining a class where the instructor is
doing most of the talking, it’s a good idea to mute yourself by clicking on the
microphone icon in the bottom left of the Zoom screen (where it says “Mute”). Click on
the microphone again to un-mute yourself if you want to join in the discussion.
If you’re not comfortable being visible onscreen but still want to join in via audio, you
can click the “Stop Video” button on the bottom left of the Zoom screen once you’re in
the meeting. It’s a good idea to use this function if you have to leave the room for a
moment or need to bring the computer with you into a different room. You can turn the
video back on with the same button if you want to be visible to the group again.
When joining a class where you want the image of the instructor to be the main video
feed that you see, double click on the video image of the instructor. Otherwise, the
main image will cycle through to show whoever is talking from moment to moment. To
stop focusing on the teacher’s video feed, double click their image again.

